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2 Capacitation Workshop Overview

Overview of Skills Development Providers’ 
Capacitation Workshops

The QCTO capacitation workshops are designed to equip Skills 
Development Providers (SDPs) with the essential knowledge and 
practical skills they need to implement and manage occupational 
qualifications, part- qualifications and skills programmes in line with 
QCTO quality-assurance standards.

Workshop Objectives

   Equip SDPs to meet QCTO quality-assurance standards

   Improve understanding and implementation of occupational 
   qualifications, part- qualifications and skills programmes

   Support the transition from historically registered (pre-2009   
   qualifications and unit standards) to QCTO qualifications

   Promote best practice for quality assurance and learner success

Who Should Attend?

    Prospective and existing SDPs

    Administrative staff involved in occupational qualification and skills 
    programme delivery
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Benefits of Attending

    Gain a clear understanding of the QCTO’s quality-assurance 
    standards.

    Receive practical guidance on implementing occupational 
    qualifications and skills programmes, including workplace integration 
    and assessment practices.

    Enhance your capacity to manage learner enrolment, record-keeping   
    and compliance with QCTO standards.

    Learn how to prepare effectively for final Assessments, the External 
    Integrated Summative Assessments (EISAs) and the Final Integrated 
    Supervised Assessments (FISAs), along with quality-assurance 
    monitoring.

    Network with QCTO officials and fellow SDPs to share best 
    practices and receive ongoing support.

    Engage on the value of Subject Matter Expertise (SME) and how this 
    contributes to quality education and training.
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